Arla Foods UK Quality, Environment, Health & Safety Policy

Arla Foods is dedicated to delivering our customers high quality, natural dairy products in a
safe and sustainable manner. We are one of the UK’s leading dairy suppliers processing over
two billion litres of milk a year.

Commitment to this Quality, Environment, Health & Safety (QEHS) policy will ensure that we
provide safe and legal products and services that meet the requirements of our customers
and other stakeholders at all times. This policy is implemented throughout our total supply
chain from farm to the end consumer.

Policy objectives

= To produce and supply products and services at sites that are fully compliant with all
relevant legislation, industry standards and other requirements to which we subscribe.
To enable this we will promote positive working relationships with the authorities
engaged in the enforcement of legal standards and other requirements.

= To continually improve our QEHS performance and management systems, to prevent
injury and ill health while promoting wellbeing amongst our employees, preventing
pollution and minimising the impacts of our activities on the environment and the
communities around us.

=  To develop QEHS awareness among all our persons working for, or on behalf of, Arla
Foods by providing training, education and support to deliver continuous improvement.

=  To develop close relationships with our ingredient, packaging and service suppliers to
ensure that all our materials are consistent with achieving our QEHS standards.

=  To operate our sites in an environmentally efficient way by conserving energy and raw
materials and reducing waste through the re-use and recycling of materials.

= To plan, prepare and regularly review our objectives, targets and action plans for
improving QEHS performance and to monitor and communicate our achievements
against our plans, both internally and externally.

Arla Foods has adopted a HACCP approach to product quality, safety and legality, which
results in a clearly defined and periodically reviewed product food safety and quality
management system.

Commitment to a continual improvement programme of our Quality, Environment, Health
and Safety performance and management systems is a feature of the activities of Arla Foods
and this is demonstrated through the vision and values of the company.
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